


2.8. The change of the domain name owner does not affect the registration period of the domain.
The registration period of the domain is not extended and remains the same.

2.9. In the event of a subsequent change of the domain name owner, the Customer also writes an

application according to Appendix No. 1, which is an integral part of this agreement.
2.10. Upon expiration of the domain name registration, the Contractor sends a warning to the

Customer about the expiration date to the contact email address specified in paragraph 2.5 of this
agreement. In case of a change of the contact email address, the Customer is obliged to notify the

Contractor about this.
2.11. The Customer undertakes to independently monitor the expiration date of the domain name

registration, to request an invoice for the extension of the domain name registration in advance, and

to pay it no later than 3 banking days before the expiration of the registration period.
2.12. If the Customer does not pay for the extension of the domain name registration, the domain

name is deleted and becomes available for registration by anyone wishing to register it. In this case,
the Contractor has the right to register the domain name for any individual or legal entity that has

submitted an application for registration.

3. COST OF SERVICES AND PAYMENT PROCEDURE

3.1. The cost of services under this agreement is (amount in words) tenge.

3.2. The Contractor's services are provided on the terms of 100% payment.

3.3. Payment for the Contractor's services is made in tenge based on the invoice issued by the

Contractor, within 5 (five) banking days from the date of invoice issuance.
3.4. The Customer is solely responsible for the correctness of the payments made by him.

3.5. The moment of payment is considered to be the date of receipt of the Customer's funds in the

Contractor's settlement account.

4. TERM OF THE AGREEMENT

4.1. This agreement comes into force from the moment of receipt of the original application

(paragraph 2.1) and payment by the Customer for the services (paragraph 3.5) provided for in this
agreement and is considered valid until the moment of completion of the Parties' obligations under
this agreement.

S. LIABILITY OF THE PARTIES

5.1. The Parties are liable for violation (non-fulfillment or improper fulfillment) of the terms of

this Agreement in accordance with the current legislation of the Republic of Kazakhstan.

5.2. The Contractor is not liable for the consequences of the Customer disclosing their account

information (username and password from the domain management panel).
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5.3. The Customer is fully responsible for the security of their account data (username and
password from the domain management panel) and for any losses or other damages that may arise
due to unauthorized use of this information. In the event of loss or unauthorized access to account
data (username and password) or the possibility of such a situation arising, the Customer has the
right to send a request to the Technical Support Service of the Contractor (support@registry.kz).
This request is accepted exclusively from the contact email address specified in clause 2.5 of this
agreement.

5.4. The Contractor is not responsible for the untimely payment by the Customer for the renewal of
the domain name and, in connection with this, its subsequent deletion.

5.5. The Customer is responsible for the untimely notification or failure to notify about the change
of the contact email address.

5.4. The Parties are released from liability for violation of the terms of this Agreement if it was a
consequence of Force Majeure, namely: fire, flood, earthquake, military actions, blockades, any
prohibitive measures by government authorities, coup d'état, strikes, as well as other circumstances
beyond the reasonable control of the Parties. In the event of force majeure circumstances, the party
that is unable to fulfill its contractual obligations shall promptly inform the other party about the
onset and cessation of the aforementioned circumstances, but in any case no later than 14 days
after the onset of their action. Untimely notification of force majeure circumstances deprives the
corresponding party of the right to be released from contractual obligations due to the specified
circumstances.

6. PROCEDURE FOR CONSIDERATION OF CLAIMS AND DISPUTES

6.1. Disputes and disagreements under this agreement are resolved by the parties through
negotiations, and in case of failure to reach an agreement, in accordance with the current
legislation of the Republic of Kazakhstan.

7. OTHER CONDITIONS
7.1. This agreement is made in two copies, each of which has equal legal force.

7.2. After signing this agreement, all preliminary negotiations regarding it, correspondence,
agreements, and memoranda of understanding on issues related in any way to this agreement lose
their legal force.

7.3. All changes and additions to this agreement are formalized by separate Appendices, which are
integral parts of this agreement, in written form with the consent of both parties and are valid only

if signed and stamped by the legal or executive management of the authorized representatives.

7.4. The parties may not transfer or delegate the performance of their rights and obligations under
the agreement to a third party without the written consent of the other party.

7.5. In all cases not specified and not provided for in this agreement, the parties must be guided by
the current legislation of the Republic of Kazakhstan.

Page 3 of 4






